RGINAL QT

onh er
ehutlsef@cin.com

e

COMMUNICATIONS SOLUTIONS

April 2, 2009

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

T-03214A-09-0171

RE: Citizens Telecommunications Company of the White Mountains, Inc. d/b/a
Frontier Communications of the White Mountains T-03214A ~ Clean Up
Digital Phone Essentlals

Dear Corparation Commissioners and Staff:

Enclosed please find the original and thirteen copies of the tariff filing for Citizens
Telecommunications Company of the White Mountains, Inc. d/b/a Frontier
Communications of the White Mountains (Frontier).

The purpose of this filing is to reduce the monthly charge for the Frontier Digital Phone
‘Essentials bundie, remove the reference to the non-regulated 100 long distance minutes
and the special condition that required customers to designate FCA as their long
distance provider. Existing customers that subscribe to FCA will continue to receive the
100 LD minutes in accordance with the rates and terms defined in Frontier
Communication of America's domestic price list.

It is respectfully requested that this filing become effective on May 24, 2009.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please direct any questions or notifications of action taken on this tariff filing to Curt
Huttsell at (801) 298-0757, or P.O. Box 708970, Sandy, UT 84070-8970.

Sincerely,
Arizona Comoration Commi
ission
Curt Huttsell
Manager, Government & External Affairs O CK ETE D
AP
RCH:; tswanson 3 R 8 209
Enclosures LD 5 fkmzn = '£ _
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CASE/COMPANY NAME: Citizens Telecommunications

ARIZONA CORPORATION COMMISSION
DOCKET CONTROL CENTER

DOCKET NO. T-03214A

Company of the White Mountains, Inc.

d/b/a: Frontier Communications of the White Mountains

NATURE OF ACTION OR DESCRIPTION OF DOCUMENT Please mark the item that describes the nature of the case/filing:

01

NEW APPLICATIONS

LT

02

NEW CC&N

RATES

INTERIM RATES

CANCELLATION OF CC&N

DELETION OF CC&N (TERRITORY)
EXTENTION OF CC&N (TERRITORY)
TARIFF - NEW (NEXT OPEN MEETING)
REQUEST FOR ARBITRATION
(Telecommunication Act)

MAIN EXTENSION

CONTRACT/AGREEMENTS

COMPLAINT (Formal)

RULE VARIANCE/WAIVER REQUEST

SITING COMMITTEE CASE

SMALL WATER COMPANY —-SURCHARGE (Senate Bill 1252)
NOTICE OF OPPORTUNITY

SALE OF ASSETS & TRANSFER OF OWNERSHIP

SALE OF ASSETS & CANCELLATION OF CC&N

FULLY OR PARTIALLY ARBITRATED FUEL ADJUSTER/PGA
INTERCONNECTION AGREEMENT
(Telecom. Act.)
MERGER
FINANCING
VOLUNTARY INTERCONNECTION MISCELLANEOUS
AGREEMENT (Telecom. Act)
Specify
REVISIONS/AMENDMENTS TO
PENDING OR APPROVED MATTERS
APPLICATION TARIFF
COMPANY PROMOTIONAL
DOCKET NO. DECISION NO.
DOCKET NO.
_X COMPLAINCE
DECISION NO.
DOCKET NO. T03214A-08-0200

MISCELLANEOUS FILINGS

04
12

18
48
24
50
32
30

AFFIDAVIT
EXCEPTION

REQUEST FOR INTERVENTION
REQUEST FOR HEARING
OPPOSITION

COMPLIANCE ITEM FOR APPROVAL
TESTIMONY

COMMENTS

- 29  STIPULATION
38 NOTICE OF INTENT
- (Only notification of future action/no action necessary)
- 43  PETITION
. 46  NOTICE OF LIMITED APPEARANCE
_ 39 OTHER
Specify

Print Name of Applicant/Company/Contact person
Curt Huttsell / Citizens Communications

Phone

(801) 298-0757




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundled Services
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS 21°* Revised Sheet No. 1
| T
CANCELLING: 20" Revised Sheet No. 1

SCHEDULE NO. A-4

BUNDLED SERVICES

LIST OF EFFECTIVE SHEETS

Sheets 1 & 2 of this schedule are effective as of the date shown on each sheet.

1 21st Revised 30 Original
2 1% Revised 31 Original
3 Original 32 Original
4 Original 33 2" Revised
5 Original 34 3" Revised
6 Original 35 Original
7 Original 36 Original
8 Original 37 Original
9 Original 38 Original
10 Original 39 Original
11 Original 40 Original
12 Original 41 Original
13 Original 42 2" Revised
14 2™ Revised 43 2™ Revised
15 2" Revised 44 1* Revised
16 1 Revised 45 1* Revised
17 3" Revised 46 Original
18 2" Revised 47 Original
19 1% Revised 48 Original
20 Original 49 Original
21 Original 50 Original
22 Original 51 Original
23 Original 52 Original
24 Original 53 Original
25 Original 54 Original
26 Original 55 Original
27 Original 56 Original
28 Original 57 Original
29 Original 58 Original
DATE ISSUED: April 3, 2009 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: May 24, 2009
DECISION NO.:
FILED BY: Jack D. Phillips
TITLE: Director DOCKET NO.:
B




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundled Services

bundled Dervices
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS 2"° Revised Sheet No. 42
. CANCELLING: Cancels 1st Sheet No. 42

SCHEDULE NO. A-4
BUNDLED SERVICES (Continued)
A10  Frontier Digital Phone Essentials
A10.1 Applicability
Applicable to Single-party Residential Flat rate service.
A10.2 Territory
Applicable to the territory within the exchange areas where service is provided from
Central Offices and/or Operating Systems capable of providing the Frontier Digital

Phone Essentials bundle as said exchanges are defined on the maps contained in
this tariff.

A. Frontier Digital Phone Essentials is a bundled offering available to Residential
customers that subscribe to flat rate service. The bundle inctudes the following
components: one basic Flat Rate Access Line, Touch Calling and a combination

of local features. Customers may select any or all of the following services and

|
|
|
|
|
|
|
\
|

\
A10.3 General
|

features for a monthly rate charge.
B. Basic Bundie

Flat Rate Access Line

Touch Calling

Call Waiting, Cancel Call Waiting
Caller ID w/Name

Call Waiting/Caller ID

C. Digital Phone Enhanced Feature Pack

The following services are included in the feature package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in Schedule A10.4.C.

Calil Forwarding

Call Forward Fixed

Call Return

Repeat Dial

Three-way calling

Speed Calling 8 Code or 30 Code

DATE ISSUED: April 3, 2009 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: May 24, 2009

DECISION NO.:
FILED BY: Jack D. Phillips

TITLE: Director DOCKET NO.:
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EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundled Services
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS 2" Revised Sheet No. 43
CANCELLING: Cancels 1st Sheet No. 43

SCHEDULE NO. A-4

BUNDLED SERVICES (Continued)
A10  Frontier Digital Phone Essentials (Continued)

A10.4 Rates and Charges

A. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. Al other surcharges and taxes will apply.

B. Unless otherwise stated elsewhere in this section, Service Connection Charges
as specified in Tariff Schedule A-5 apply to the installation of individual
components of the bundle.

C. Frontier Digital Phone Essentials bundle is provided at the following rate:

Monthly Rate
Frontier Digital Phone Essentials $19.99 (R)
Stay Connected Seasonal Offering
see Special Condition (K) 6.74
Digital Phone Enhanced Feature Pack 3.99 j

A10.5 Special Conditions

\
\
A. The bundle is available only where facilities and operating systems are available !
and technically feasible. )

|

B. The features are provided subject to their individual service regulations as
specified in the applicable sections of the tariff.

C. When the customer disconnects any component of the bundle, the remaining
components of the package will be billed at their individually tariffed rates.

D. Frontier Digital Phone Essentials service bundle includes basic local service and
non-basic local services. Nonpayment or partial payment of the basic local
service charge within the bundle may result in disconnection of your basic local
service. Refer to the Utility’s Rules and Regulations pertaining to non-payment
or partial payment.

E. Customers may add or delete any features offered within the bundle without
incurring a Service Connection Charge.

F. No discounts will be given to customers that do not use all the features or have
some features turned off.

DATE ISSUED: _April 3, 2009 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: May 24, 2009
DECISION NO.:
FILED BY: ) Jack D. Phillips
TITLE: Director DOCKET NO.:

Q



EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundled Services
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS 1% Revised Sheet No. 44
CANCELLING: Cancels Original Sheet No. 44

SCHEDULE NO. A-4
BUNDLED SERVICES (Continued)
A10 Frontier Digital Phone Essentials (Continued)
A10.5 Special Conditions (Continued)
G. The bundle is offered on a month to month.

H. The bundle will appear as a single line item on the bill.
(D)

. The bundle rate includes Extended Area Service (EAS) in exchanges (T)
where EAS is included in the local service access line rate. In exchanges
where EAS is billed separately from the local service access line rate, EAS
will be billed separately from and are in addition to the bundle rate.

J. Stay Connected Seasonal Offering allows the customer to suspend their (M)
Frontier Digital Phone Essentials Service for a minimum period of one
month and up to nine months during a 12-month period.

1. Applicable to the territory within the exchange areas where service
is provided from Central Offices and/or operating systems capable of
providing Stay Connected Seasonal Service as said exchanges are
defined on the maps contained in this tariff.

2. The customer will not be charged a Service Connection Charge if a
reconnect date is provided at the time they order the Stay
Connected Seasonal Offering.

3. The applicable Service Connection Charges listed in Section 5 will
apply if the customer does not provide a reactivation date at the
time the order is placed to add the service.

DATE ISSUED: April 3, 2009 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: May 24, 2008

DECISION NO.:
FILED BY: Jack D. Phillips

TITLE: Director DOCKET NO.:
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EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundied Services
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS 1* Revised Sheet No. 45

CANCELLING: Cancels Original Sheet No. 45

SCHEDULE NO. A-4

BUNDLED SERVICES (Continued)

A10 Frontier Digital Phone Essentials (Continued)

A10.5 Special Conditions (Continued)

J. Stay Connected Seasonal Offering (Continued)

4. The Stay Connected Seasonal Offering allows the customer to
access 911 and 611 services. All other services and features of the
‘Frontier Digital Phone Essentials service will be temporarily
deactivated.
5. If the customer does not notify the Utility to reactivate their Frontier
Digital Phone Essentials Service before the end of the ninth month,
the Stay Connected Seasonal Offering will terminate and the
Frontier Digital Phone Essentials features and services will be
reactivated and billed at the applicable rates.
6. This service does not change any other terms and conditions of the
product.
7. All applicable taxes and surcharges apply.
DATE ISSUED: April 3, 2009 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: May 24, 2009
DECISION NO.:
FILED BY: Jack D. Phillips
TITLE: Director DOCKET NO.:

(T)




